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November 20, 2013
Via Overnight Delivery

Telecommunications Division

New Hampshire Public Utilities Commission
21 South Fruit Street, Suite 10

Concord, NH 03301-2429

RE: Wide Voice, LLC
CLEC Application for Registration

Dear Sir or Madam:

Enclosed for filing please find original of the CLEC Application for Registration and all supporting
documents submitted on behalf of Wide Voice, LLC. The Company respectfully requests the earliest
effective date for this filing. Due to the situation of the New Hampshire Code Administration Rules
being revised which will take effect after the first of 2014, the Company is asking for a waiver to furnish
a Surety Bond pursuant to N.H. Code Admin. Rules Puc 431.04 as this will no longer be a requirement in
the revised rules.

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and returning
it to me in the self-addressed, stamped envelope provided for that purpose.

Any questions you may have regarding this filing should be directed to my attention at 407-740-3006 or
via email to croesel@tminc.com. Thank you for your assistance in this matter.

Sincerely,

)
q

@\L— Carey Roesel

Consultant to Wide Voice, LLC

cc: Patrick J. Chicas - Wide Voice
file: Wide Voice - NH Local
tms: NHL1300

Enclosures
CR/gs

2600 Maitland Center Parkway, Suite 300 - Maitland, FL 32751
P.O. Drawer 200 - Winter Park, FL 32790-0200 - Telephone: (407) 740-8575 - Facsimile: (407) 740-0613
www.tminc.com
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CLEC APPLICATION FOR REGISTRATION

1. General Information

Federal Identification Number 26-0816906

Date of Application 11/20/13

Legal Name Wide Voice, LLC

Trade Name (d/b/a)
in New Hampshire

Contact Person Patrick Chicas, President and CEO

Complete 410 South Rampart, Suite 390

Mailing Address
Las Vegas, Nevada §9145

Phone Number 702-553-3007

Fax Number 562-437-1422

E-mail Address pjc@widevoice.com

2. History of Applicant
a. Has the applicant, or have any of the general partners, corporate officers, director of the company,
limited liability company managers or officers been convicted of any felony not annulled by a court?

b. In the past ten years, has the applicant, or have any of the general partners, corporate officers, director
of the company, limited liability company managers or officers had any civil, criminal or regulatory
sanctions or penalties imposed pursuant to any state or federal consumer protection law or regulation?

c. In the past ten years, has the applicant, or have any of the general partners, corporate officers, director
of the company, limited liability company managers or officers settled any civil, criminal or regulatory
investigation or complaint involving any state or federal consumer protection law or regulation?

No
d. Is the applicant, or are any of the general partners, corporate officers, director of the company, limited
liability company managers or officers currently the subject of any pending civil, criminal or regulatory
investigation or complaint involving any state or federal consumer protection law or regulation?

e. Has the applicant, or have any of the general partners, corporate officers, director of the company,
limited liability company managers or officers been denied certification in any other state.

If so, please list each state. No

f. If the answer to any of the questions in a through e above is yes, please attach an explanation.

If you have any questions, please call the New Hampshire Public Utilities Commission at 603-271-2431.
Please mail any documents to the above address.
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3. Service
List the three primary telecommunications services the company will provide:

a.  Facilities Based and Resold Local Exchange Services

b. Resold Interexchange Service

C. Switched Access Service

Identify the applicant’s proposed service area:
The FairPoint Communications - NNE service area

4. Required Attachments

a. A copy of the New Hampshire Secretary of State Certificate of Authority
b. Proof of Surety Bond, if applicable

c¢. Form CLEC-1, Contact Information

d. A copy of the CLEC’s complete rate schedule

e. A copy of Form CLEC -11, Adoption of Uniform Tariff, if applicable

5. Compliance Statements

I attest that ﬂ%“kﬁt will comply with all applicable New Hampshire laws and all Commission policies, rules and
orders. (initial)[Puc 430.02]

VJ
[ attest that the applicant has the necessary managerial qualificatigg-teChnical competence and financial resources to
operate the CLEC for which the applicant seeks registration. (initial)

I attest that the applicant agrees to use with the Verizon New Hampshire rates for intraLATA switched access, as filed in
Tariff 85, including future changes, or charge a lower rate. In the event the applicangz)m a higher rate is justified,
the applicant will file a separate petition with evidence supporting the higher rate. (initial)

6. Signature

I }/ \,fvfed/\,wm . (name) declare under penalty of perjury that I am authorized to make this

Verlﬁcatlon for and on behalf of the appllcant that I have read the information provided by the applicant in the foregoing
cument a d all attachments, and am informed and believe the same are true, and on that ground, affirm that

the matters/sfated her¥in are true.

Signed Consultant to Wide Voice, LLC Title
Subscribed and sworn before me this Qﬁﬁ (day) of ALY (month) in the year@ l(?)
County of
State of

[zl \ MV\V\O A \

LT
SURY »Z,"a,

& IRIS DIANA MENNENS
: Notary Public - State of Fiorida
o3 My Comm. Expires May 29, 2015

%,

I:I,otary Public/Justice of the Peace
My Commission expires

X Commission # EE 61821

"5, OF F\-“\“

it Bonded Through National Notary Assn.

%,

s

ey,
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@
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New Hampshire Secretary of State Certificate
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Filed
Date Filed: 02/03/2012

a%tate of Nefo Zﬁampzhm ' Suines 0 665

Secretary of State

Filing fee: $ 50.00 ' Form FLOC-T
Fee for Form SRA: § 50.00 RSA 304-C:12
Total fees: . @;@@f)’

Use black print or type.

Form must be single-sided, on 8 !4 x11” paper;
double sided copies will not be accepted.’

" APPLICATION FOR REGISTRATION AS A
FOREIGN LIMITED LIABILITY COMPANY

PURSUANT TO THE PROVISIONS OF THE NEW HAMPSHIRE LIMITED LIABILITY COMPANY
LAWS, THE UNDERSIGNED HEREBY APPLIES FOR REGISTRATION TO TRANSACT
BUSINESS IN NEW HAMPSHIRE AND FOR THAT PURPOSE SUBMITS THE FOLLOWING
STATEMENT:

~==FIRST:" The name of-the hm1ted41ab1htv~company is- Wide Voice, BLC stz i wfisonmes e r s o mmretomai s 58

SECOND: The name which it proposes to register and do business in New Hampshire is
Wide Voice, LLC

THIRD: It is formed under the laws of Nevada

FOURTH: The date of its formation is 08/27/2007

FIFTH: The nature of the business or purposes to be conducted or promoted in New Hampshire is

Telecommunications

- SIXTH: The name of its reglstered agent i m New Hampshlr is C T Corporatlon SyStem

T S £

pp——— e ——— o - —

and the street address, town/city (including zip code and post office box, if any) of its registered office is

(agent's business address in New Hampshire) 9 Capitol Street, Concord, NH 03301

SEVENTH: The sale or offer for sale of any ownership interests in this business will comply with the
requirements of the New Hampshlre Uniform Securities Act (RSA 421-B).

State of New Hampshire \x

Form FLLC 1 - Application for Foreign Registration FLLC 4 Page(s)

i L
.................................. "H| |
1203725030 »

l\)

Page 1 of 2
Form FLLC-1 Page 1 V1.0




APPLICATION FOR REGISTRATION AS A

Form FLLC-1

FOREIGN LIMITED LIABILITY COMPANY (Cont.)
*Signature: W‘:ﬂ .
Y —
Print or type name: Tara Odenthal
Title: Manager
Date signed: January 24, 2012
;,,,?.w;., et e e Complete address of person signing: _..410.South Rampart, Suite 390, Las Vegas, NV 89145 ..

* Shall be executed on behalf of the foreign limited liability company by a person with authority to do
so under the laws of the state or other jurisdiction of its formation, or, if the foreign limited liability
company 1s in the hands of a receiver, executor, or other court appointed fiduciary, trustee, or other

fiduciary, it must be signed by that fiduciary.

DISCLAIMER: All documents filed with the Corporate Division become public records and will be
available for public inspection in either tangible or electronic form.

Mail fees, DATED AND SIGNED ORIGINAL, CERTIFICATE OF EXISTENCE OR DOCUMENT OF

SIMILAR IMPORT ISSUED BY THE STATE OR COUNTRY OF FORMATION AND FORM SRA to:

Corporate Division, Department of State, 107 North Main Street, Concord NH 03301-4989.

Page 2 of 2

5/07
Form FLLC-1 Page 2 V1.0
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CERTIFICATE OF EXISTENCE
WITH STATUS IN GOOD STANDING

1, ROSS MILLER, the duly elected and qualified Nevada Secretary of State, do hereby certify
that I am, by the laws of said State, the custodian of the records relating to filings by
corporations, non-profit corporations, corporation soles, limited-liability companies, limited
partnerships, limited-liability partnerships and business trusts pursuant-to Title 7 of the Nevada
Revised Statutes which are either presently in a status of good standing or were in good standing
for a time period subsequent of 1976 and am the proper officer to execute this certificate.

I further certify that the records of the Nevada Secretary of State, at the date of this certificate,
evidence, WIDE VOICE, LLC, as a limited liability company duly organized under the laws of
Nevada and existing under and by virtue of the laws of the State of Nevada since August 27,
2007, and is in good standing in this state.

IN WITNESS WHEREOF, | have hereunto set my
- hand and affixed the Great Seal of State at my
.. .office on January 19,2012.- ~ -

ROSS MILLER
Secretary of State

Electronic Certificate

Certificate Number: C20120118-0696
You may verify this electronic certificate
online at http://www.nvsos.gov/




Form SRA — Addendum to Business Organization and Registration Forms
Statement of Compliance with New Hampshire Securities Laws

Part I - Business Identification and Contact Information

Business Name: Wide Voice, LLC

Business Address (include city, state, zip): 410 South Rampart, Suite 390, Las Vegas, NV 89145

Telephone Number: (702) 479-5801 E-mail: regulatory@widevoice.com

Contact Person: Tara Odenthal

Contact Person Address (if different):

Part I1 - Check ONE of the following items in Part I1. If more than one item is checked, the form will be rejected.
[PLEASE NOTE: Most small businesses registering in New Hampshire qualify for the exemption in Part I, ltem 1 below.
However, you must insure that your busmess meets all of the requirements spelled out m A) B), and C)]

o S Tt e o Tt TN - - e S s o
et - e T S R i S S M~ N - AT TR e

1.____ Ownership interests in this business are exempt from the registration requirements of the state of New Hampshire
because the business meets ALL of the following three requlrements
A) This business has 10 or fewer owners; and
B) Advertising relating to the sale of ownership interests has not been circulated; and
C) Sales of ownership interests — if any — will be completed within 60 days of the formation of this business.

2. This business will offer securities in New Hampshire under another exemption from registration or will notice file
for federal covered securities. Enter the citation for the exemption or notice filing claimed -

3. This business has registered or will register its securities for sale in New Hampshire. Enter the date the
registration statement was or will be filed with the Bureau of Securities Regulation -

4. o This business was formed in a state other than New Hampshire and will not offer or sell securities in New
Hampshire,

Part I - Check OIVE of the following items in Part 11I:

R4 This business is not being formed in New Hampshire.

2. This business /s being formed in New Hampshire and the registration document states that any sale or offer for
sale of ownership interests in the business will comply with the requirements of the New Hampshire Uniform
Securities Act.

Part IV — Certification of Accuracy

(NOTE The mformahon in Part v, must be certxﬁed 1 by: 1) all of the mcorporators of a corporation to be. formed or2yan ..

partnership; or 4) one or more authorized members or managers of a limited liability company; or 5) one or more authorlzed
partners of a registered limited liability partnership or foreign reglstered limited liability partnership.)

I (We) certify that the information provided in this form is true and complete. (Original signatures only)

Name (print): Tara Odenthal Signature: W

Date signed: January 24, 2012
Name (print): . Signature:

Date signed:
Narme (print): _ ' Signature:

Date signed:

Rev. 3/08

e

—




Wide Voice, LLC
Contact Information

NHPUC Form CLEC-1



g, NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION
7 21 S. FRUIT ST., STE 10 CONCORD, NH 03301-2429

Oy
Wirged?

603-271-2431
www.puc.nh.gov

CONTACT INFORMATION

A telecommunications carrier must complete this form: 1) When requesting authorization to provide
telecommunications service in New Hampshire by the Public Utilities Commission, 2) Annually, on or before March

31 of each year, or 3) When there have been changes to the information previously reported.

E] Check here if you would prefer electronic notices rather than notice by US Mail

1. General Information
Federal Identification Number
CLEC Authorization Number

Legal Name
Trade Name d/b/a
in New Hampshire

Complete Mailing
Address

Phone Number
Fax Number
E-mail Address
Website

26-0816906

Date

NHPUC Form CLEC-1
Contact Information

11/20/13

Page 1 of 4
Puc 449.02
Rev. 03/30/06

Wide Voice, LLC

410 South Rampart, Suite 390

Las Vegas, Nevada 89145

702-553-3007

562-437-1422

pjc@widevoice.com

www.widevoice.com

2. Person Responsible for Preparing the CLEC Annual Report

Name

Title

Complete Mailing
Address

Phone Number
Fax Number

E-mail Address

Patrick Chicas

President

410 South Rampart, Suite 390

Las Vegas, Nevada 89145

702-553-3007

562-437-1422

pic@widevoice.com




NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION
21 S. FRUIT ST., STE 10 CONCORD, NH 03301-2429

603-271-2431
www.puc.nh.gov

3. Person Responsible for Paying Assessment Bills

Name
Title

Complete Mailing
Address

Phone Number
Fax Number

E-mail Address

4. Regulatory Contact
Name
Title
Complete Mailing
Address
Phone Number
Fax Number

E-mail Address

Patrick Chicas

NHPUC Form CLEC-1
Contact Information
Page 2 of 4

Puc 449.02

Rev. 12/06/04

President

410 South Rampart, Suite 390

Las Vegas, Nevada 89145

702-553-3007

562-437-1422

pjc@widevoice.com

Patrick Chicas

President

410 South Rampart, Suite 390

Las Vegas, Nevada 89145

702-553-3007

562-437-1422

pjc@widevoice.com

5. Person that Commission’s Consumer Affairs Department Should Call Regarding Customer Complaints

Name
Title

Complete Mailing
Address

Phone Number
Fax Number

E-mail Address

Patrick Chicas

President

410 South Rampart, Suite 390

Las Vegas, Nevada 89145

702-553-3007

562-437-1422

pic@widevoice.com
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6. Director of Customer Service
Name
Title

Complete Mailing
Address

Phone Number
Fax Number

E-mail Address

NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION
21 S. FRUIT ST., STE 10 CONCORD, NH 03301-2429

603-271-2431
www.puc.nh.gov

Patrick Chicas

NHPUC Form CLEC-1
Contact Information
Page 3 of 4

Puc 449.02

Rev. 12/06/04

President

410 South Rampart, Suite 390

Las Vegas, Nevada 89145

702-553-3007

562-437-1422

pjc@widevoice.com

7. Company Officer Responsible for Customer Service

Name

Title

Complete Mailing
Address

Phone Number
Fax Number

E-mail Address

8. End User Customer Service
Toll free 800 Number
Fax Number
E-mail Address

Hours of Operation

9. End User Repair Service
Toll free 800 Number
Fax Number
E-mail Address

Hours of Operation

Patrick Chicas

President

410 South Rampart, Suite 390

Las Vegas, Nevada §9145

702-553-3007

562-437-1422

pjc@widevoice.com

1-855-870-9433

562-437-1422

pjc@widevoice.com

24 hours a day

1-855-870-9433

562-437-1422

pjc@widevoice.com

24 hours a day
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10. Names and Titles of Principal Officers
Name Title
Patrick Chicas ‘ President

11. Contact Escalation List

Please attach a contact escalation list, including, name, phone number and e-mail address for first level contacts,
directors and company officers responsible for the following: network, interconnection; and provisioning.

12. Signature
I certify that the information on this form is true and correct to the best of my knowledge and belief subject to the
penalty for making unsworn fatse stateme SA 641:3.
Authorized Representative /\
Signature ( ) Title  Consultant to Wide Voice, LLC
\J [
Printed Name Sharon Thomas Date  11/20/13

If you have any questions, please call the New Hampshire Public Utilities Commission at 603-271-2431.
Please mail any documents to the above address.



11.

Contact Escalation List

Network Contact:

Patrick Chicas

President

410 South Rampart, Suite 390
Las Vegas, Nevada 89145
702-553-3007
pic@widevoice.com

Interconnection Contact:

Patrick Chicas

President

410 South Rampart, Suite 390
Las Vegas, Nevada 89145
702-553-3007
pic@widevoice.com

Provisioning Contact:

Patrick Chicas

President

410 South Rampart, Suite 390
Las Vegas, Nevada 89145
702-553-3007
pic@widevoice.com




Wide Voice, LL.C

NHPUC Form CLEC-25
CLEC/CTP Rate Schedule Cover Sheet
and
Complete Rate Schedule
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CLEC RATE SCHEDULE
COVER SHEET

1. General Information

Federal Identification Number 26-0816906

CLEC Authorization Number OR Date of Application November 20, 2013

Legal Name Wide Voice, LLC

Trade Name (d/b/a)
in New Hampshire

Regulatory Contact _Carey Roesel, Consultant to Wide Voice, LLC

Complete Mailing Technologies Management, Inc.

Add
% 2600 Maitland Center Parkway, Suite 300, Maitland, FL 32751

Phone Number 407-740-3006

Fax Number 407-740-0613

E-mail Address croesel@tminc.com

2. Attachments

Attach rate sheets, and include

The name of the service as appears on customer bills;

The name of the service as appears on company provisioning documents;
A brief description of service;

The price at which the service is offered; and

The date on which the price is effective.

o oo ow

Any rate schedule of more than ten pages shall include a table of contents and numbered pages.
3. Signature

I certify that the information on this form is true and correct to the best of my knowledge and belief subject to the penalty
for making unsworn false statements under 641:3.

Title Consultant to Wide Voice, LLC

Authorized
Representative Signature

Printed Name Sharon Thomas Date November 20, 2013

If you have any questions, please call the New Hampshire Public Utilities Commission at 603-271-2431.
Please mail any documents to the above address.



Wide Voice, LL.C New Hampshire PUC Price List
Original Page 1

Title Sheet

NEW HAMPSHIRE

LOCAL EXCHANGE AND INTERXCHANGE
TELECOMMUNICATION SERVICES PRICE LIST

OF

WIDE VOICE, LLC

Wide Voice, LLC adopts by reference the Model Tariff as prescribed by the New Hampshire
PUC as of April 7, 2009.

This price list contains the descriptions and rates applicable to the furnishing of service and
facilities for local and interexchange telecommunications services provided by Wide Voice,
LLC within the state of New Hampshire. This price list is on file with the State of New
Hampshire Public Utilities Commission. Copies may be inspected during normal business
hours at the Company’s principal place of business.

Issued: November 20, 2013 Effective Date:

Issued By: Patrick Chicas, President
410 South Rampart, Suite 390
Las Vegas, NV 89145



Wide Voice, LLC New Hampshire PUC Price List
Original Page 2

CHECK SHEET

Pages of this Rate Schedule listed below are effective as of the date shown at the bottom of the respective
page(s). Original and revised pages as named below comprise all changes from the original Rate Schedule and
are currently in effect as of the date on the bottom of this page.

-

AGE REVISION
Original
Original
Original
Original
Original
Original
Original
Original
Original

0 Original

* Ok ¥ K K X K X ¥ ¥

— O 00 2 W W —

* - indicates those pages included with this filing

Issued: November 20, 2013 Effective Date:

Issued By: Patrick Chicas, President
410 South Rampart, Suite 390
Las Vegas, NV 89145



Wide Voice, LLC New Hampshire PUC Price List
Original Page 3

TABLE OF CONTENTS

Check Sheet 2
Table of Contents 3
Symbols 3
Section 1 — Basic Services and Rates 4
Section 2 — Miscellaneous Services and Rates 6
Section 3 — Long Distance Services and Rates 8
Section 4 — Switched Access Services and Rates 9
SYMBOLS

The following are the only symbols used for the purposes indicated below:

»m - Delete or discontinue.
@ - Change Resulting in an increase to a Customer's bill.
™ - Moved from another location.
™Nn - New
R) - Change resulting in a reduction to a Customer's bill.
T - Change in text
Issued: November 20, 2013 Effective Date:

Issued By: Patrick Chicas, President
410 South Rampart, Suite 390
Las Vegas, NV 89145



Wide Voice, LLC New Hampshire PUC Price List

Original Page 4

SECTION 1 - BASIC SERVICES AND RATES

1.1 General
Local exchange service is offered to business Customers on a presubscription basis from equal access
originating end offices only. Usage rates, per call charges and monthly fees may apply. In addition,
applicable Service Order and other non-recurring charges may apply. Call timing is defined in the
description for each service. Service is available 24 hours a day, 7 days a week. Service is available
where technically feasible and where facilities permit.
1.2 Service Order and Change Charges
Non-recurring charges apply to processing Service Orders for new service, for changes in service,
and for changes in the Customer’s primary interexchange carrier (PIC) code.
Line Connection Charge Business
Primary Line $60.00
Secondary Line $60.00
Service Order Charge
Moves/Adds/Changes $25.00
1.3 Premises Visit Charge
Premises Visit charges apply when the installation of network access facilities or trouble resolution
require a visit to the Customer’s premises.
Business
Installation Charge — 1* Hour $120.00
Repair Charge — 1* 4 Hour $91.00
Repair Charge — Each Add’1 ¥ Hour $46.00
Issued: November 20, 2013 Effective Date:
Issued By: Patrick Chicas, President

410 South Rampart, Suite 390
Las Vegas, NV 89145



Wide Voice, LLC

New Hampshire PUC Price List

Original Page 5

SECTION 1 - BASIC SERVICES AND RATES, (CONT’D.)

1.4 Inbound Calling Service

Inbound Calling Service is a DID voice line equivalent service used to connect the public switched
telephone network and Customer’s equipment for the transmission of voice, data, or video traffic.
This Service allows Business End Users to designate an area in the Company’s Central Office as the
Business End User’s Designated Premises, based upon space availability. Inbound Calling Service
may be provisioned using Company or Customer provided access. Transport and Port charges will be
assessed on a DSO-equivalent basis derived by taking the total incoming DID traffic divided by

7,000,000 minutes multiplied by 672.

When Customer-provided access is used, Transport and End User Common Line (EUCL) charges
will not apply. EUCL charges will be applied according to the Company’s FCC tariff for all

Company-provided access.
Monthly Recurring Charges (MRC)

Transport Charges,
per mile (minimum 1 mile)

Port Charges
0-1 DS3s

2-3 DS3s
4-5 DS3s
6-8 DS3s
9+ DS3s

Usage charges

0 —-2m (MOU) per account

Over 2m to 10m MOU per account
Over 10m to 20m MOU per account
Over 20m to 30m MOU per account
Over 30m to 40m MOU per account
Over 40m to 50m MOU per account
Over 50m MOU per account

per DS0-equivalent

$1.00

$5.00
$4.00
$3.00
$2.00
$1.00

per Inbound MOU

$0.0010
$0.0007
$0.0006
$0.0005
$0.0004
$0.0003
$0.0002

Issued: November 20, 2013

Issued By: Patrick Chicas, President
410 South Rampart, Suite 390
Las Vegas, NV 89145

Effective Date:



Wide Voice, LLC New Hampshire PUC Price List

Original Page 6

SECTION 2 - MISCELLANEOUS SERVICES AND RATES

2.1 Operator Service
The Company’s operator services, available to presubscribed Customers, are accessible on a twenty-
four (24) hour per day seven (7) days per week basis. In addition to the per call service charge, usage
rates apply. The types of calls handled are as follows:
Local and IntralLATA
A. Usage Charges
Usage charges for local and intraLATA operator assisted calls are those usage charges that
would normally apply to the calling party's service.
B. Per Call Service Charges
Mechanized Calling Card Call $2.99
Operator Station Call (Including Collect and Third Party) $2.99
Mechanized Station Call (Including Collect and Third Party) $2.99
Operator Person to Person Call $4.99
2.2 Busy Line Verification and Interrupt Service
Upon request of a calling party the Company will verify a busy condition on a designated local
service line. The operator will determine if the line is clear or in use and report to the calling party.
At the request of the Customer, the operator will interrupt the call on the busy line. Emergency
Interruption is only permitted in cases where the calling party indicates an emergency exists and
requests interruption.
Busy Line Verification, per request: $3.99
Busy Line Interrupt, per request: $5.00
Issued: November 20, 2013 Effective Date:
Issued By: Patrick Chicas, President

410 South Rampart, Suite 390
Las Vegas, NV 89145



Wide Voice, LLC New Hampshire PUC Price List

Original Page 7

SECTION 2 - MISCELLANEOUS SERVICES AND RATES, (CONT’D.)

2.3 Restoral Charge
A restoral charge applies each time a service is reconnected after suspension or termination for
nonpayment but before cancellation of the service.
Per occasion, per line: $40.00
2.4 Carrier Presubscription
After a Customer’s initial selection for a presubscribed toll carrier and as detailed in above, for any
change thereafter, an Presubscription Change Charge, as set for the below will apply. Customers who
request a change in intraLATA and interLATA carriers with the same order will be assessed a single
charge per line.
Nonrecurring Charger per line, trunk or port $5.00
2.5 Directory Assistance
Directory Assistance is available to Customers. Directory Assistance charge applies to each call to
the Directory Assistance Bureau. Up to two requests may be made on each call to Directory
Assistance. The Directory Assistance charge applies to each call regardless of whether the Directory
Assistance Bureau is able to furnish the requested telephone number.
Per Call $1.50
2.6 Returned Check Charge
A return check charge of $5.00 or the actual administrative cost of recovery up to a maximum of
$25.00 (whichever is greater) will be assessed for checks returned for insufficient funds. At the
discretion of the Company, the insufficient funds check charge may be waived under appropriate
circumstances (e.g., a bank error).
2.7 Late Payment Fee
A late payment charge of 1.5% per month applies to all overdue balances for business accounts. Any
applicable late payment fees will be assessed according to the terms and conditions of the Company
or its billing agent and pursuant to New Hampshire state law.
Issued: November 20, 2013 Effective Date:
Issued By: Patrick Chicas, President

410 South Rampart, Suite 390
Las Vegas, NV 89145



Wide Voice, LLC New Hampshire PUC Price List
Original Page 8

SECTION 3 - LONG DISTANCE SERVICES AND RATES
3.1 General
Long Distance service is only available in conjunction with local service.
3.2 Long Distance Directory Assistance Service
The charges as shown below apply for each request made to the Directory Assistance operator:

Long Distance Directory Assistance (555-1212) $1.50

Issued: November 20, 2013 Effective Date:

Issued By: Patrick Chicas, President
410 South Rampart, Suite 390
Las Vegas, NV 89145
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SECTION 4 - ACCESS SERVICES AND RATES
4.1 Rates and Charges

A. Dedicated Trunk Port

Per DS1 Note 1
B. Dedicated Tandem Trunk Port

Per DS1 Note 1
C. Tandem Switching

Originating, per minute of use $0.000503

Terminating, per minute of use Note 1
D. Tandem Switched Transport - Termination

Originating, per minute of use $0.000716

Terminating, per minute of use Note 1
E. Tandem Switched Transport — Facility

Originating, per minute of use $0.000004

Terminating, per minute of use Note 1

Note 1: See the Company's Access Services Tariff FCC No. 3 at the following link http:/fiallfoss.fcc.gov/cgi-
bin/ws.exe/prod/ccb/etfs/mainmenu.hts

Issued: November 20, 2013 Effective Date:

Issued By: Patrick Chicas, President
410 South Rampart, Suite 390
Las Vegas, NV 89145
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SECTION 4 - ACCESS SERVICES AND RATES, (CONT’D.)

4.1 Rates and Charges, (Cont’d.)

F. Common Transport Multiplexing (DS3/DS1)

Originating, per minute of use $0.000000

Terminating, per minute of use Note 1
G. Common Trunk Port

Originating, per minute of use $0.001595

Terminating, per minute of use Note 1
H. Local Switching

Originating, per minute of use $0.001934

Terminating, per minute of use Note 1
L Carrier Common Line

Originating, per minute of use $0.026494

Terminating, per minute of use Note 1
J. Interconnection Charge

Per minute of use $0.000000

K. Database Charges

LNP Query - per query $0.002002
800 Query
Basic, per query $0.003981
POTS translation, per query $0.001580
Call Handling and Destination Feature $0.003466

Note 1: See the Company's Access Services Tariff FCC No. 3 at the following link http://fjallfoss.fce.gov/cgi-
bin/ws.exe/prod/ccb/etfs/mainmenu.hts.

Issued: November 20, 2013 Effective Date:

Issued By: Patrick Chicas, President
410 South Rampart, Suite 390
Las Vegas, NV 89145
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ADOPTION OF A MODEL TARIFF

1. General Information

Federal Identification Number 26-0816906

CLEC Authorization Number OR Date of Application November 20, 2013

Legal Name Wide Voice, LLC

Trade Name (d/b/a)
in New Hampshire

Regulatory Contact Patrick Chicas

Complete 410 South Rampart, Suite 390

Mailing Address
Las Vegas, Nevada 89145

Phone Number 702-553-3007

Fax Number 562-437-1422

E-mail Address _pjc@widevoice.com

2. Declaration of Intention to Adopt the NHPUC Model Tariff

[ attest that the applicant adopts the New Hampshire Model Tariff by reference as prescribed in PUC as of:

Date: November 20, 2013

DO NOT FILE A COPY OF NHPUC MODEL TARIFF

3. Signature

[ certify that the information on this form is true and correct to the best of my knowledge and belief subject to the penalty
for making unsworn false statements under RSA 641:3.

Authorized

Representative Signature Title Consultant to Wide Voice, LLC

Printed Name Sharon Thomas Date November 20, 2013

If you have any questions, please call the New Hampshire Public Utilities Commission at 603-271-2431.
Please mail any documents to the above address.



